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CHOOSE APPLICATION TO RUN BASED ON STATEMENT 
PROCESSING SCHEDULE 



101 



MAP APPLICATION ID TO VIRTUAL DOCUMENT TEMPLATE 
PREVIOUSLY CREATED DURING DOCUMENT COMPOSITION 
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1^ 



DETERMINE CYCLE AND OBTAIN SET OF CUSTOMER 
ACCOUNTS DUE FOR CURRENT CYCLE 



EXAMINE STATEMENTS COMING DUE IN THE NEAR FUTURE 
TO DETERMINE POTENTIAL CANDIDATES FOR INCLUSION 
FOR CONSOLIDATION BASED UPON DUE DATE ADJUSTMENT 
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FOR EACH CUSTOMER ACCOUNT CONTAINING 
STATEMENTS DUE.BELONGING TO THE SAME ADDRESS 



APPLY SENDER AND MARKETING BUSINESS RULES FOR 
CONSOLIDATION OF CURRENT DATA 
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CHECK CUSTOMER PREFERENCE 
DATA FOR AUTHORIZATION FROM 
CUSTOMER TO HOUSE-HOLD 



CHECK CUSTOMER PREFERENCE 
DATA FOR AUTHORIZATION FROM 
CUSTOMER TO CONSOLIDATE 



SEND TARGETED 
MARKETING MSG 
OF BENEFITS OF 
CONSOLIDATION TO 
CUSTOMER 
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UPDATE MSG PACKAGE: 

MARK DESTINATION 
ADDRESS AS ASSIGNED 
TO MULTIPLE ACCOUNT 
MESSAGES 




APPLY CUSTOMER 
AND ACCOUNT DATA 
FOR EACH ACCOUNT 
TO THE VIRTUAL 
DOCUMENT 
TEMPLATE 



APPLY CUSTOMER AND 
ACCOUNT DATA FOR ALL 
QUALIFYING ACCOUNTS 
(AS A UNIT) TO THE 
VIRTUAL DOCUMENT 
TEMPLATE 
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ADD DOCUMENT INSTANCE OBJECT 
TO DOCUMENT INSTANCE PACKAGE. 
SEND DOCUMENT INSTANCE PACKAGE 
TO DISTRIBUTOR FOR OPTIMAL 
DESTINATION ROUTING 
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GENERATE 
DOCUMENT 
INSTANCE 
OBJECT 



T 



r 
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ADD 1-1 
MARKETING 
MESSAGES IF 
APPLICABLE 
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ADD DOCUMENT INSTANCE PACKAGES CREATED BY THE 
CONSOLIDATOR TO THE APPROPRIATE APPLICATION 
POOL OF PENDING DOCUMENT INSTANCE PACKAGES 



FIG. 3 
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FOR EACH DOCUMENT INSTANCE PACKAGE WITHIN THE 
APPLICATION POOL, DETERMINE CHANNEL PREFERENCE 
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FOR EACH DOCUMENT INSTANCE PACKAGE, DETERMINE J 
SENDER (BILLER) RULES ^ 
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FOR EACH DOCUMENT INSTANCE PACKAGE, DETERMINE 
SLA REQUIREMENTS 
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APPLY USPS TIME-IN-TRANSIT TABLE 

I 



MATCH HISTORICAL ANALYTICS OF JOB TYPE TO THIS 
APPLICATION POOL 



DETERMINE IF QUALITY IMPROVEMENTS CAN BE MADE 
OVER PREVIOUS JOBS OF SIMILAR APPLICATION TYPE 
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206 



207 



208 



IDENTIFY REAL-TIME PRODUCTION ANALYTICS AND 
APPLY TO ROUTING ALGORITHM 
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YES 
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DETERMINE 
FAILOVER SITE 
OR CHANNEL 



DETERMINE OPTIMAL SITE ROUTING 
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COMPOSE AND FORMAT OUTPUT STREAMS 
BASED ON REQUIREMENTS 
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SORT STREAMS BASED ON OPTIMIZED SLA / 
COST FUNCTION 
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ROUTE STREAMS 
TO SITES 



